MOTNTUKA OBPABOTKU NMEPCOHAJTbHbIX AAHHbIX

1. O6Lme nonoxxeHus

1.1. Nonutnka 06paboTKn NepcoHanbHbIX AaHHbIX (ganee — MNonnTtuka) perynnpyeTt NpaBoOTHOLLEHMUA MO
06paboTKe NepcoHanbHbIX AaHHbIX Mexkay ToBapULLLECTBOM C OFpaHMUYEHHOM OTBETCTBEHHOCTLIO “Terbel
Gadgets kz”, BUUH 240540019037, agpec: KasaxctaH, ropos Anmatbl, Aya30BCKuUi paitoH, MukpopalioH 11,
3aaHue 3a, noutoBbIn MHAeKC A10A3B9 (nanee — KomnaHusa) n NMonb3oBateneM canTa (ganee - [llonb3oBaTens).

2. TepMuHbI M onpepenenun

2.1.MNop «[Monb3oBatenem» NoHMMaeTca aeecnocobHoe Gpn3nUeckoe Lo, gocTurilee 18- neTHero Bo3pacTa,
M XXenawllee 3akasaTtb ycnyrin KomnaHum, ocTtaBUTb KOMMEHTapUN, 3aperncTpupoBatbea Ha Cante, nmbo
COBEPLUUTb UHblE AENCTBUSA, NPeayCMOTpPeHHble dyHKLMOHaNnoM MHTepHeT-pecypca KomnaHun.

2.2. MNMopg «Cantom» nnm «MHTepHeT-pecypcom KoMnaHnm» NOHMMaeTcAa COBOKYMHOCTb MHPOPMaLUK, TEKCTOB,
rpaduyeckmx anemMeHToB, An3anHa, n3obpaxxeHuni, ¢oTo, ayamo 1 BUAEOMaTeEPNaAnoB, U UHbIX OXPaHAEMbIX
pes3ynbTaToB MHTENNEKTYanbHOM AeATeNIbHOCTM WU CPEeACTB MHAMBUAYaNM3aumMn AAMUHUCTPATopa, a Takxke
nporpamm ana 3BM, cogepykawmxca B MHPOPMaLMOHHOM cnucteMe, obecneumpatroLent 4OCTYNMHOCTb Takomn
nHdopmauum B cetn MHTepHeT no ceteBoMy agpecy https://terbelgadgets.kz/. Cant asnaetca VHTepHeT-
pecypcoM, NpefHa3HauYeHHbIM Anda npegoctaBneHna Nonb3oBaTtento MHGOPMaLMOHHbIX MaTepPUanos C LEeNbHo
opraHusaumm camoobyuveHusa [lMonb3oBatens HaBblkaM MO OMPeAeneHHOW TeMe WNM HeobxoAuMbIX AA
OCBOEHMA ONpeLeeHHONM cheunanbHOCTU.

2.3. Mopa «nepcoHanbHbIMW AaHHbIMU» MOHMMaeTca nbaa MHbopMauma, oTHocALaAcs K MAPSMO UK
KOCBEHHO OnpeaeneHHOMY Unn onpegensemMomMy GusnueckoMy nuuy (rpaxkgaHuHy), saapukcmMpoBaHHasa Ha
3NEKTPOHHOM, 6yMaxHOM U (UM) MHOM MaTepuanbHOM HOCUTENE WM MNPAMO ONpeaeneHHaa B
3akoHopatenscTBe Pecnybnukm KazaxcraH.

2.4. Mopa «06paboTkom NepcoHanbHbIX 4aHHbIX» MOHMMaeTcAa Ntoboe aencTeme (onepauyms) UM COBOKYNMHOCTb
[encTBMA  (onepauui) ¢  NepcoHanbHbIMU  OaHHBIMW, COBEpPLUAEMbIX C WCMOIb30BAaHMEM CpPEACTB
aBToMaTu3auum nnu 6e3 ncnonb3oBaHWA TakMx cpeacTs. K TakMm gerctemaM (onepaumsam) MOXKHO OTHECTU:
cbop, nony4veHue, 3anncb, CUCTEMaTU3aL M0, HaKOMNIEHWE, XpaHEeHWEe, yTOUHeHME (0BHOBNEHWE, UBMEHEHNE),
M3BMeYeHne, UCMNonb30BaHMe, Nepegavy (pacnpocTpaHeHue, npenocTaBneHne, goctyn), obesnnumBaHme,
610KMpoBaHue, yaaneHmne, yHUUTOXEHWE NEPCOHaNbHbIX AaHHbIX.

2.5. B lNonntuke MoryTt ynoTpebnAaTbca TEPMUHDLI «Mbl» MPUMEHUTENBHO K KOMNaHun, n «Bbl» NnpuMeHUTENBHO
K Monb3oBaTtento, COOTBETCTBEHHO.

2.6. Bce nHble TEPMUHBI U onpeaeneHns, ncnonbdyemole B MonanTnKe, NCTONKOBbLIBAOTCA B COOTBETCTBUM C
ny6nmyHbiM gorosopom KomnaHuu.

3. Cdepa npmMeHeHMUs

3.1. NonunTtrka onpepnenaeT nopsanok o6paboTkm nepcoHanbHbIX AaHHbIX MNonb3oBatenen Canta, ycnosma um
NpUHLMNBLI 06paboTKM NepCcoHanbHbIX AaHHbIX, NpaBa Nonb3oBaTtenen n ob6asaHHocTn KomnaHuu, ceeaeHuns
0 peannayeMbix Mepax Mo 3aLnte obpabaTbiBaeMbIX NEPCOHANbHbIX AAaHHbIX.

3.2. Monntnka AencTByeT B OTHOLLUEHWM BCEX MEPCOHAasbHbIX AaHHbIX, KoTopble KomnaHus nonyyaet ot
Monb3oBaTenen npu ncnonb3osaHmn Canra.

3.3. lMonutnka He perynnupyetr um He ycTaHaBnMBaeT MnpaBa W 06A3aHHOCTU TPETbUX NUL, a TakXKe He
pacnpocTpaHAeTca Ha ntobble NpUIoXKeHUa M\MAKM nporpaMMHoe obecrneyvyeHne TPEeTbUX MWL, KOTOpble
Monb3oBaTtenn MoryT MHTErPUPOBaTb C PyHKLMOHANbHbIMM BO3MOXHOCTAMKU CaliTa.

3.4. Monutnka npuMeHAeTcA TONbKO K COOTBETCTBYtoLLeMy CalnTty, ykazaHHOMY B NyHkTe 2.2. Canty KomnaHuu.
KoMnaHusa He KOHTPONMPYET U HE HECET OTBETCTBEHHOCTb 3a CalTbl TPETbUX NKL, Ha KoTopble Monb3oBaTenb
MOXET NEePENTM NO CCbiikaM, AOCTynHbIM Ha CanTte KomnaHuu. Monb3oBatens NOHKMMAET, YTO NpWU Nepexoae
Ha HEKOTOPbIE CCbINKM, pa3MeLLEHHble Ha CaliTe, OH MOXET BbITb NepeHanpaBneH K cantaM \ NPUNOXKEHNAM
OpYyrnx kKoMnaHum B cetn VIHTepHeT, rae nHdopMaumsa o nonb3oBaTtenax cobrupaeTca BHE NPAMOro KOHTPOs
KomnaHuun. B TakoM cny4vae NonnTMKn KOHGMAEHUMANbHOCTU CaNnTOB WU/ MNn NPUIOXKEHUI TPeTbUX Nuu byayT
perynuposaTtb nopAaaok 06paboTkm nHbopmaumu, nonyvyeHHom ot Nonb3oBaTtenen aTMMm TPETbUMU NULLAMN.

4. Cornacue c Nonutmnkon

4.1. Monb3oBatenb cornatwaetcs ¢ [Nonntnkon nyteM npocTaBneHnsa 0OTMETKM O Corfiacum B ANanioroBOM OKHE
CawnTta «A paro cornacmne Ha 06paboTKy NMepcoHasnbHbIX AaHHbIX» M\UIM C OA4HOBPEMEHHBLIM BBOAOM CBOEFO
nMeHu (baMmmnmm — no xxenaHuto Nonb3oBartensa), agpeca 9N1eKTPOHHOM nNoyTbl (email) 1 HoMepa Mo6UIbHOIO
TenedoHa B AMAaNoroBbIX OKHax, MPeaycMOoTPeHHbIX GyHKLUMoHanoM CanTa.

4.2. B cnyuae Hecornacus ¢ ycroBuaMmM MNonntnkn 4actb cneymanbHOro (MHAWBMAyanbHOro) ¢yHKLUMOHana
CawnTta ana Nonb3oBatena MOXeT 6bITb HEAOCTYMHA.


https://terbelgadgets.kz/

4.3. He ncnonbaynte Cant, ecnu Bbl He cornacHbl ¢ NOMOXeEHNAMU KU chepor npuMeHeHuna Monntnku.

5. O6paboTka NnepcoHanbHbIX AaHHbIX

5.1. MNepcoHanbHble gaHHble MNonb3oBaTtenen obpabartbiBatorca KomnaHuen.

CeepeHuna o Komnanmum: TOO “Terbel Gadgets kz” (BUH 240540019037), KazaxcTaH, ropog AnmaTbl, Aya30BCKUIA
paiioH, MukpopaiioH 11, 3gaHune 3a, noutosbii MHAeKC A10A3B9.

5.2. Mpn wucnonb3oBaHun o¢yHkumoHana Canta [lonb3oBatesib MOXeT npegocTtanATb KomnanHum u,
COOTBETCTBEHHO, KoMNaHuA obpabaTbiBaeT cneayroLLme KaTeropnm nepcoHanbHbIX AaHHbIX MOb30BaTeENENn:
obLwenocTynHole, cneumanbHble, 3a WUCKAHOYEHUEM OUOMETPUUECKMX U FTEHETUUYECKUX, a Takke WHble
nepcoHarbHble AaHHble, HE OTHOCALLMECA K 06LLeA0CTYNHbIM U cneumanbHbiM MePCoHabHbIM 4aHHbIM.

5.3. Mbl o6pabatbiBaeM HeobXooMMbIN MWUHMMYM TMEPCOHasbHbIX [OaHHbIX MOMb30BaTe/ie B Uensx,
npeaycMoTpeHHbIX Monntnkon, Bkao4as, HoO He OrpaHNYMBasnACh (B 3aBUCUMOCTM OT GyHKUMOHana Canra):
(a) nyHaa nHdopmaumsa: nmsa, pamunus;

(6) KOHTaKTHaA MHPOpMaLUA: aapec 3NeKTPOHHOW NoYThl [lonb3oBaTtena, aboOHEHTCKMIM HOMEP COTOBOW CBA3U
MNonb3oBatens;

5.4. MnatexxHasa nHdopMauma: MHPopMaLma o TpaH3aKLUMAX, CBA3AHHbIX C MPefocTaBNeHMEM JocTyna (cTaTtyc
nnatexa v cymMma onnatsbl). [pu ocylectTeneHnm MHTepHeT-nnaTexa c ncnosib3oBaHneM ¢pyHkumMoHana Canta
KomnaHma MoxeT 3anpawmuBaTtb MHameuayanbHbin MoeHTnéukaymoHHbln Homep (MWH) lMonb3oeatensa
(nnaTenblymka). Mpu 3TOM BCe nnaTtexu OcyLlecTBNAOTCA M obpabaTbiBatoTcs MOCPEACTBOM WHTEPHET-
3KBaMpWHra 4yepes crneunanmanpoBaHHyto niaTexHyo cucteMy, KoMnaHua He XpaHUT faHHble KPeauTHOM
KapTbl Monb3oBatens.

(B) nHpopmauua dopM obpaTHOM CBA3M, >Kanobbl, OT3bIBOB: coAep>kaHue obpalleHuna (ecnm coaep>XKuT
nepcoHarnbHble AaHHbIE);

(r) sononHutenoHaa MHGopMaumsa (MOXKET B OTAENBHbIX Cyyasx cobupaTbca aBTOMaTUYECKN B 3aBUCMMOCTH
oT pyHKuMOoHana Canta 1 nepcoHanbHbIX HacTpoek [NNonb3oBaTena B coOTBETCTBYOLEM Bpay3epe): IP-agpec,
cookie, reonokauuvsa, nHoopmaumsa o nocelleHmn CainTa, KOTOPYHO NMPeoCTaBAsOT CEPBUCHI CTAaTUCTUKM
(HanpuMep, Takme kak Yandex Metrika un Google Analytics, uanm aHanorumyHoie), nHbopMauua 06
MCMOMb30BaHUM U HacTporkax, nHoopMauma o6 yctponctee, MHGopMaumna M3 XXypHaNoB perncrpauum
cob6bITMIN cepBepa M NPOYY0 MHPOPMAaLMIO CUCTEMHOIO YPOBHS.

5.5. MNpeaocTtaBnas cBou NepcoHasbHble AaHHble, Nonb3oBaTenb cornawlaeTca Ha ux o6paboTky (BNAOTb A0
oT3biBa NMonb3oBaTtenem ceoero cornacus Ha 06paboTky NepcoHasnbHbIX AaHHbIX), BKAtoYana cbop, xpaHeHUe,
obe3nnumBaHMe, nepepady TPETbUM NMUaAM B MNPeayCMOTPEHHbIX [MoNnMTUKOM W 3aKOHOAATE/bCTBOM
Pecnybnuku KaszaxctaH cny4asx, B Lenax npepocTtaeneHna [lonb3oBatento peksiaMHOW, CrnpaBOYHOMN
MHpOpPMaLMN, CEPBUCOB B COOTBETCTBUM C GYHKLMOHANbHBIMU BO3MOXHOCTAMKW CalTa M B MHbIX LEensx,
npenycMoTpeHHbIX [onntnkom n 3akoHogatensctBoM Pecnybnumkm KazaxcraH.

5.6. Npwn 06paboTke nepcoHanbHbIX AaHHbIXx KoMnaHua pykoBoacTByeTca 3akoHoM Pecnybnnku KasaxctaH ot
21 masa 2013 roga N2 94-V «O nepcoHanbHbIX 4aHHbIX U X 3aLLMTE» C yU4ETOM nonoxkeHnm O6Lero pernamMeHTa
no 3awumte gaHHbix (General Data Protection Regulation) EBponenckoro Coto3a ot 27 anpena 2016 roga,
MHbIMW 3aKoHoZaTeNbHbIMK akTaMm Pecnybnukm KasaxctaH M nokasnbHbIMW HOPMaTUMBHbIMU MPaBOBLIMMU
aKkTamu.

6. Npaea NMNonb3oBartensa

6.1. NpepoctaBneHHoe lNMonb3oBatenem cornacue Ha o6paboTKy NepCcoHanbHbIX AaHHbIX AENCTBYET CO AHA
npeaocTaBneHna Takoro coracma 4o MOMeHTa JOCTUXKEHUA Lenen 06paboTkm nnm ot3bia MNonb3oBatenem
cornacus, ecii MHoe He NPeayCMOTPEHO AENCTBYHOLLIMM 3akoHoaaTenbCcTBOM Pecnybnmku KazaxcrtaH.

6.2. B cooTBeTcTBUM C 3akoHoAaTenbcTBOM Pecnybnnkm KazaxctaH lNMonb3oeatenb UMeeT NpaBo Ha NoslyvYeHne
MHpOopMaummn, KacaroLencsa 06paboTkn CBOUX NePCOHanbHbIX A4aHHbIX, Ha USMEHEHWE AaHHbIX, Ha MNoyYeHne
MHpOpMaLMM O NpenoCTaBNEHUM MNEepPCOHaNbHbIX AaHHbIX TPETbMM NAuMLaM, Ha nogadvy TpeboBaHMA O
npekpaweHun o6paboTkM MNepcoHasnbHbIX AaHHbIX WU (MAKW) UX yaaneHuu, Ha obxkanoBaHwe AOeNCTBUN
(6espencTBuA) 1 peeHn KomnaHum, cBA3aHHbIX C 06paboTKoM NepcoHanbHbIX AaHHbIX, HA OT3bIB COrnacusa
Ha 06paboTky 1 Nepegavy NepcoHasnbHbIX JaHHbIX, 38 UCKHOYEHNEM ClyYaeB, Koraa NepcoHasnbHble aHHble
obpabatbiBatoTCA Ha OCHOBAHWM 3aKOHA UM MHbIX OCHOBaHMUSAX, KPOME cornacus.

6.3. MNMonb3oBaTtenb B Nt060 MOMEHT MOXET 0TO3BaTb NpedocTaBneHHoe KoMnaHuu cornacue B nopsake,
ycTaHOB/eHHOM [MonnTukon 1 3akoHoaaTennbcTBoM Pecnybnnkmn KazaxcTaH.

6.4. Ecnn Monb3oBaTtenb >Xenaet yTOUHUTb NEPCOHanbHble AaHHble B C/lydae, KOraa nepcoHasnbHble faHHble
ABNAOTCA HEMOHBIMU, HETOYHBIMU UNW HEaKTyalbHbIMU, NTMB0 XKenaeT 0TO3BaTb CBOE cornacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX, Monb3oBaTenb AOMKEH HanpaBuTb oduuManbHbIl 3anpoc KomnaHum c Temon
«YTOUHUTb MepcoHanbHble AaHHble» Unn «[pekpatnTb 06paboTKky MepcoHanbHbIX AaHHbIX» Ha 06LWKnn
(LeHTpanMaoBaHHbLIN) appec 3neKTpoHHor noytel KoMnanum (e-mail): Digitalgamestore@yandex.kz



nocpencTBoM pyHkumoHana Canta nnbo otaenbHbIM MMCbMOM, B KOTOPOM Heobxoanmo ykasatb ceoe OO un
afpec OoNneKTpoOHHOW no4Tbl \ HoMep TenedoHa U cooTBeTCTBylLlee TpeboBaHMe B 4acTM CBOUX
MepcoHanbHbIX AaHHbIX U KOHKpeTHOoro Carnta KomnaHuu.

6.5. Kak TonbKO Mbl NOAy4YMM 3aMnpoc Ha OT3bIB coracusa Ha 06paboTtky, Mbl 6onblLue He ByaeM obpabaTbiBaTh
rnepcoHarbHble AaHHble B LUenax, Ha Kotopble [onb3oBaTtenb M3HaYanbHO COrMacu/ica, ecam y Hac Ha 3To He
6yOeT UHbIX 3aKOHHbIX OCHOBaHUN. MpK OTCYTCTBMM TEXHMYECKOW BO3MOXXHOCTU yAaneHnsa rnepcoHasnbHbIX
OaHHbIX Monb3oBaTtesien Mbl 06A3yeMcs MPUHATbL Mepbl N0 HeAonyLleHWto pganbHenwen o6paboTkum
NepcoHasibHbIX AaHHbIX NyTEM UX 6/TOKMPOBaHUA UK 06e31nYnMBaHmUA.

6.6. B cnyuae BblABNEHUSA HEMOIHOTbI, HETOYHOCTUN UM HeakKTyanbHOCTU cBeaeHMM KoMnaHua Ha OCHOBaHUMU
nHbopMaumm MNonb3oBaTtens BHOCUT B NepcoHanbHble AaHHble [Nonb3oBaTtens HeobxoanMblie M3MEHEHUA B
CPOK, HE NpeBbillatoLWmi 7 (ceMb) paboumnx gHen, n ysegomnset [Nonb3oBaTensa 0 BHECEHHbIX UBMEHEHUAX.
6.7. B cnyuae ecnu MNonb3oBatenb WK ero npeacraButens npenoctasmt KomnaHnm noareepyxaeHne ¢akra
HE3aKOHHOro nosayyYeHna unm obpaboTkm ero nepcoHanbHbIX AaHHbIX, a paBHO dakTa HeCOOTBETCTBUS
[LENCTBUM C ero NepcoHasnbHbIMM AaHHbIMK LenaM ob6paboTtkun, KomnaHmA B CpoK, HE NpeBbILLaoLWmMi 7 (CeMb)
pabouunx nOHen, o06s3yeTcA YHUUTOXUTb TakmMe MepcoHasnbHble AaHHble [lonb3oBaTens W yBeOAOMUTb
Monb3oBaTtensa o NpeanpuHATLIX Mepax.

6.8. KoMmnaHua octaBnsAeT 3a cobon npaBo NPoBepuTb NOAMMHHOCTL Balluen nuYHOCTM nepepn TeMm, Kak
peanuns3oBaTb Kakne-nmbo npasa no Balwiemy 3anpocy. Mbl Takke 06bACHMM BaM NpuumMHbI B cnyyasx, korga
Mbl HE CMOXEM peann3oBaTtb kakoe-nmbo n3 Bawunx npae nnu npegoctaBuTtb Bam kakyto-nn6o nHdopmaumio.

7. Llenn 06paboTkmn nepcoHanbHbIX aHHbIX

7.1. KomnaHua o6pabatbiBaeT npenoctaBneHHble [lonb3oBaTeneM AaHHble B Lenax (Bkawouyas, HO He
OorpaHn4mMBasnChb, B 3aBUCMMOCTM OT GyHKLMOHana v uenen ncnonb3osaHma Canra [Nonb3oBaTtenem):

(a) koMMyHUKaumK no 3anaeke MNMonb3oBaTtens, KOHCYLTUPOBaHME MO BonpocaM okasaHua KoMmnaHuen ycnyr,
yOOBNETBOPEHMe 3anpoca [Nonb3oBaTena — B TeueHMe 3 NeT ¢ MOMEHTa COBepPLUEHUS MOCeAHEr0 akTUBHOIO
nencTeua; npeanoxeHue MNMonb3oBatento ycnyr, KOTopble MOrn 6bl 6bITb NONE3HbI U MHTEPECHBI MCXOAA N3
paHee NpUOBPETEHHbIX NOMb30BATENEM YCNYr, MHGOPMUPOBAHUA, PEKNaMbI, MPOABUXKEHMA TOBApOB, paboT
(ycnyr) Ha oOCHOBaHWM MOMy4YeHHOW WHPOPMaALMM O MNEepCOoHanbHbIX MNPEeanoYTEHMAX W HacTpoMrKax
Monb3oBaTtens - 4o OT3blBa COracusa, UM B TedeHue 3 /IET C MOMEHTA COBEpPLLEHWA NOCNEAHEro akTMBHOIO
nencTeus;

(6) oueHkM n aHanuza pabotbl Canta KoMnaHuy, ynydlleHna kadecTBa yCayr — Ao OT3blBa cornacusa, Uan B
TeueHne 3 IET C MOMEHTa COBEPLLEHMA NOCEAHENO aKTUBHOIO AENCTBUSA;

() aHanUTMknM 3¢GGEKTUBHOCTM pa3MeLLeHna peknambl, CTaTUCTUYECKUX WCCMefoBaHUM Ha OCHOBE
ob6e3nmnueHHon nHdopMaumm, npegoctaeneHHom Nonb3oBatenem;

(r) paccbinka MapKkeTMHIoBbIX M MHGOPMaLIMOHHbLIX MaTepuanos, BkAYaa MHGopMaumio 06 akumnax, cKknakax
M crneunanbHbIX NPeaoXeHnax, B TOM Ync/e NoCPeacTBOM 3NeKTPOHHOW NoYTbl, TefiedOHHON CBA3K - A0
OT3blBa cornacus Unu B TedeHne 3 IET C MOMEHTa COBEPLLEHMSA NOCEAHENO akTUBHOIO AENCTBUSA;

(&) npoBeaeHWe aHann3a ayautopumn, ee NPeanoUTEHNN N MHTEPECOB, MHbIX MAPKETUHIOBbIX MUCCNEea0BaHUN,
B TOM YMUC/E C NPUBEYEHNEM TPETBUX NNLL B KAYECTBE NoapaaYmMKa (MCNONHUTENA, KOHCYBTaHTa) - 40 OT3bIBa
cornacus unm B TedeHue 3 1eT ¢ MOMEeHTa COBEPLUEHUS NOCNELHEr0 akTUBHOIO AeNCTBUSA;

(e) BemeHWA KOMMyHMKauum c BaHkaMU-MapTHepaMWM OTHOCKTENIbHO npeocTaBneHus [lonb3oBaTento
KPeanToB U/NNKn cornacoBaHUA YCNOBUIM KpeamUToBaHUA — A0 yAaneHua akkayHTa Ui B TedeHune 3 ner;

(>x) obecrneveHna ocyLLECTBIEHMNSA MHTEPHET-N1aTexken Ha CanTe NOCPeacTBOM MHTEPHET-3KBaMpWHra - oo
yOaneHua akkayHTa uam B TedeHue 3 ner,;

(3) NnpegocTaBNEHUA MHbIX YCNYr U CEPBUCOB AOCTYMHbIX K WCMO/b30BaHUIO MOCPEACTBOM ¢yHKLUMOHanNa
Canrta;

(1) B MHBIX LEenax, NpeaycMOTPEHHbIX 3aKoHoAaTebCTBOM Pecnybnunkum KasaxcraH.

7.2. OcHoBaHMeM pna o06paboTkm BblLLEyKa3aHHbIX MEePCOHanbHbIX AaHHbIX ABNAeTcA Bawe cornacwue,
nony4yaeMoe B 3/1eKTPOHHOM popMe, B TOM UMCne NOCPEACTBOM 3aMN0/IHEHMA cnelmanbHbix GopM Ha CanTe.
7.3. Cpok 06paboTkmn nepcoHanbHbIX AaHHbIX onpeaensaetcs KoMnaHMeEN 1 orpaHUYMBaeTCA AOCTUXKEHNEM
BblLLIEyKa3aHHbIX LilefIen, 0A4HaKo He npeBbiLLaeT 3 feT.

8. 3almTa nepcoHanbHbIX AaHHbIX

8.1. KoMnaHuA He npoBepsieT AaHHble, NpeacTaB/feHHble UM yKasaHHble MNonb3oBateneM. B cea3m ¢ atum
KoMnaHua ncxogut na Toro, 4to Npu NpeacTaBneHnm NepcoHanbHbix AaHHbIX Monb3oBaTtens:

(a) aBnAaetca geecnocobHbIM NMUOM. B cnyvae HegeecnocobHoCTM nmua, ncnonbaytowlero Cant, cornacue Ha
06paboTKy NepcoHarnbHbIX AaHHbIX NPEeAO0CTaBNAETCS ero 3aKOHHbIM NPeACcCTaBUTENEM;

(6) ykasbiBaeT goCcTOBEPHYIO MHPOpMaLmto o cebe (NnMbo o npeacTaBNSeMOM UM HeaeecrnocobHOM NuLe);

(B) camocTOATENBHO NOAAEP>KMBAET NPEeACTaB/IEHHbIE MEPCOHAsIbHbIE AaHHbIE B akTyaslbHOM COCTOAHUM;



(r) ocosHaert, uto MHPopMauma Ha CanTe, pa3mellaemasn [Nonb3oBaTeneM, MoXeT CTaHOBUTbLCA AOCTYMHOW ANA
OpYyrnx nuy, MoxXeT OblTb CKOMMpOBaHa WAWM pacnpocTpaHeHa TakMMKM MOoNb30oBaTeNsiMU B Cly4dasx,
npeanycMoTpeHHbIx MNonmntnkon.

8.2. KomnaHusa obpabaTbiBaeT NnepcoHasnbHble AaHHblE HA OCHOBE CMeayLMX NPUHLMMNOB:

(a) 3akoHHOCTY;

(6) orpaHMyeHna ob6paboTkM MepcoHasnbHbIX AaHHbIX AOCTUXKEHMEM KOHKPETHbIX 3apaHee onpeneneHHbIX
3aKOHHbIX Lienewn;

(B) HepgonyLleHMsa o06paboTKn nMepcoHarnbHbIX AaHHbIX, HECOBMECTUMOMN C UenaMu cbopa n/vnu xpaHeHus
nony4yeHHbIX OT MNonb3oBaTens faHHbIX;

(r) cooTBeTCcTBUMA coaep kaHMA n o6 beMa ob6pabaTbiBaeMbIXx NEPCOHaNbHbIX AaHHbIX LeNsM nx 06paboTku;

(o) HeponyLweHnAa 06paboTkM N36bITOUHBIX MO OTHOLLEHMUIO K LienAaM 06paboTkn gaHHbIX;

(e) obecneyeHne TOYHOCTU, 4OCTAaTOUHOCTM U aKTyanbHOCTW NEPCOHAaNbHbIX AAHHbIX MO OTHOLLEHMUIO K LeNsMm
nx obpaboTku;

(k) yHUUTOXXEHNE UM 06€3IMUMBAHME NEPCOHANbHbIX AaHHbIX B LLENAX HEAOMYLLEHNA UX PacKpbiTUA npu
LOCTVMXKEHMU Uenen o6paboTkm gaHHbIX, yTpaTbl HE0O6X04MMOCTU Takor 06paboTKu UM Npu NoyYeHUn oT
Monb3oBaTtens TpeboBaHUA 06 YHUUTOXXEHWUM MEPCOHAaNbHbLIX AAaHHbIX NMBO MOCTynneHun 3asBneHua o6
0T3bIBE cornacus Ha 06paboTKy NepCcoHanbHbIX AaHHbIX.

8.3. KomnaHua npu o06pabotke MNepcoHanbHbIX AaHHbIX MPUHMMaEeT HeobxoAuMble W [OCTaTOYHble
OpraHnU3auMOHHbIE N TEXHUUYECKME Mepbl 4717 3aLLMTbl NePCOHaNbHbIX AaHHbIX OT HEMPaBOMEPHOro A0CTyna K
HUM, a Tak>Ke OT MHbIX HEMNPAaBOMEPHbIX AENCTBMA B OTHOLLEHWM NEPCOHAaNbHbIX AAaHHbIX, MPEAYCMOTPEHHbIE
3aKkoHogaTenbcTBOM Pecnybnunkm KazaxctaH U CBOMMW BHYTPEHHUMM NOAUTUKAMU U MpoLeaypamMu.

8.4. O6bpaboTka nepcoHanbHbIx AaHHbIX [lonb3oBaTenen ocyllectenaerca KomnaHmem c y4eToM crieayoLero:
(a) O6paboTka nepcoHanbHbIX gaHHbIX Nonb3oBaTesien ocyLEeCTBAAETCA C UCMONb30BaHMEM 6a3 AaHHbIX Ha
Tepputopumn Pecnybnnku KazaxcrtaH.

(6) ObpaboTka nMepcoHasnbHbIX AaHHbIX OCYLLECTBASETCA Kak C MCMNOMb30BaHWMEM aBTOMaTU3UPOBAHHbIX
cpeacTs, Tak 1 6e3 NX MCNOo/Ib30BaHMUSA.

(8) KomnaHua 06a3yeTcaA He NepegaBaTtb NoNy4YeHHyo ot [Nonb3oBaTena HPopMaLmo TPETbUM TNLaM, KpoMe
CnyyaeB, CreunanbHO OroBOPEHHbIX B lMonntuke wnu nNpaMo MNPeaycMOTPEHHbIX B 3akKOHOAATENbCTBE
Pecnybnukmn KasaxctaH. [Nepegaya nepcoHanbHbIX AaHHbIX [lonb3oBaTenen TpeTbUM Nuuam — rnapTtHepam
KoMnaHuu npm HeobxoAMMOCTM OCYLLECTBASETCA Ha OCHOBaHMW cornacua [lonb3oBatenen B Lensx
nucnonHeHna obazaTtenbcTB nepeq Nonb3oBatenamm.

(r) KomnaHwusa, a B cnyvyae Heob6xoAMMOCTU Nepeaaun nepcoHanbHbiX AaHHbIX Monb3oBatenen TpeTbUM NnLam
- napTHepaM KomnaHuu, aTK nuua ob6a3ytoTca COXpaHATb B TallHe, HEe pacKpbiBaTb W He pacnpoCTpaHATb
nepcoHanbHble AaHHble 6e3 cornacusa [onb3oBaTtena, ecnNnM MHoOe He MNPeayCMOTPEHO [AENCTBYHOLLMM
3akoHopatenbcTtBoM Pecnybnukun KazaxctaH n/vinmn NMonntukon.

(&) XpaHeHMe nepcoHanbHbIX gaHHbIX [Monb3oBaTenen ocyLecTBASETCA Ha 3NEKTPOHHbIX HOCUTENSAX, a AN
uenen wucnonHeHusa obasaTtenbctB nepen [lonb3oBaTenaMu MOXET OCYLLECTBAATLCA Ha MaTepuanbHbIX
HOCUTENAX NOC/E N3BEYEHNA NEPCOHAlbHbIX AAaHHbIX.

(e) XpaHeHMe nepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B Npeaenax cpoka, 06bekTMBHO Heobxogmmoro ans
ucnonHeHna ob6asatenbctB nepen [lonb3oBaTenamMu, M onpegenaetcsa crnegyrowmmm cobbitmamMmn (B
3aBMCMMOCTMW OT TOrO, Kakoe cobblTUe HacTynuT paHee):

1) Lo MOMeHTa yaaneHua Nonb3oBaTtenieM NepcoHasnbHbIX AaHHbIX NOCPEACTBOM IMYHOTO KabuHeTa;

2) O MOMEHTa YHUYTOXEHWNA NEPCOHanbHbIX AaHHbIX KOMNaHWeln B cBA3UW ¢ nocTynneHmeM ot Nonb3oBatensa
TpeboBaHMA 06 YHUUTOXXEHNM NEPCOHANbHbLIX AaHHbIX UM OT3bIBE CcOrnacua Ha nx 06paboTky;

3) 4O MOMEHTa UcTeueHnna cpoka genctens cornacua MNonb3oBatens.

(k) KomMnaHua MMeeT NpaBO XpaHWUTb MNepcoHasnbHble AaHHble [Monb3oBaTend, KPOMe cryyaeB MoAyYeHus
TpeboBaHMA 06 YHUUTOXXEHNM JaHHbIX UM OT3blBa cornacua Ha 06paboTky AaHHbIX, B 06e31MYeHHOM Buae
nocne ncrnonHeHua ob6sa3atenbcTs nepes Nonb3oBaTeneM ona Lenen, ykasaHHbix B [lonnuTrke B nopaake v Ha
yCroBMAX, onpeaeneHHbIx 3akoHoaatenbcteoM Pecnybnmku KazaxcrtaH.

9. MNepepava NnepcoHanbHbIX AaHHbIX

9.1. OTaenbHble NeEPCOHasbHbIE faHHblE, @8 UMEHHO NUYHas, KOHTaKTHas, nnaTeXxHasa MHGopMauma MoryT 6bITb
nepenaHbl HOPUOMYECKUM NMLAM WU UHAMBUAYaNbHBIM MNPeanpUHUMATENAM, KOTOpble MpPUBEKArOTCA
KoMmnaHuern pgns wucnonHeHua o6asaTtenbcte nepen [lonb3oBatensaMm, a Takoke B MHbIX  Lensx,
npeanycMoTpeHHbIx Monntnkon n\nnm 3akoHogatenbcTeBoM Pecnybnunkum KasaxcraH.

9.2. MNpwn npoBeaeHnn VHTepHeT-NNaTexxa 6aHKOBCKOW M1aTeXXHOM KapTon B TpaH3aKUMM BCerga yv4acTByeT
6aHK (baHK-KOppecrnoHAeHT, 6aHK-Mony4aTenb) UAK crieunannanpoBaHHan nnaTexHaa cuctema (Bknrouasn
nnatexkHyto cuctemy VISA, MasterCard u gp.). Ana ocywecteneHna u obpabotku nnatexken Komnanua



o6s3aHa npenocTaBUTb MHPopPMaLuio o MNMonb3oBaTtene ykazaHHbIM TPETbUM ML EAM, B YaCTHOCTU, paMunmio,
mma n MHH. KoMnaHua He xpaHUT 1, COOTBETCTBEHHO, HE NepeaaeT AaHHble KpeauTHoM KapTbl [onb3oBaTtens.
Mpu aTOM BCE AaHHbIe, KOTOPble NepenatoTca KoMmnaHnen, nepenatoTcs UCKIHOUNTENBHO B 3alLMPPOBaHHOM
Buae. besonacHocte o6pabotkn MHTepHeT-nnatexen Nonb3oBaTtensa rapaHTUpyeT nnaTexxHas cuctema u
6aHK-3MUTEHT NnaTexxHow KapTbl. Bce onepaunm ¢ nnaTexkHbIMU KapTaMy Npou3BoaATcA B COOTBETCTBUN C
TpeboBaHMAMU NNATEXHbIX CUCTEM.

9.3. PackpblTie nepcoHarnbHbIX AaHHbIX [Monb3oBatenen MoXeT ABNATbCA 06s3aTenibHbIM Ana KomMnaHum B
COOTBETCTBUU C 3aKOHOAATENbCTBOM, TpebBOBaHNAMM CyA0NPOM3BOACTBA WU/ MO 3aMpocy rocyaapCTBEHHbIX
opraHoB, a Takxke ecnm 310 b6ygeT HeobxogMMo B LENsX HauuoHanbHoW 6e30nacHOCTU, WCMOMHEeHUsA
3aKkoHoaaTeNIbCTBa, 3aLLUTbl NPaB U 3aKOHHbIX MHTEPECOB TPETbUX MNL, UM B UHbIX 0OLLLECTBEHHO BaXXHbIX
uenax.

9.4. MNMpu HeobxoANMOCTU Nepeaaun nepcoHasnbHbIX AaHHbIX [lonb3oBaTenen TPeTbUM NKMLAaM — NapTHepaMm
KoMnaHum B cnydasix, npaAMoO MNpeaycMoOTpPeHHbIX [lonntukon, Takaa nepegaya OCYLLECTBAAeTcA C
cobnogeHneM crnenyroLLnx yCloBui:

(a) TpeTbe nuuo — napTHep KoMnaHum obecneurBaeTr KOHOUAEHLMANBHOCTb NEPCOHAMbHbIX AAaHHbIX NPU UX
06paboTKe 1 MCNOMb30BaHUM U 06A3YETCA HE PacKpbiBaTb AaHHbIE MHbIM /INLLAM, 8 PABHO He pacnpoCTpaHATb
rnepcoHarnbHble aaHHble MNonb3oBaTtenen 6e3 ux cornacus;

(6) Tpetbe nunuo - naptHep KomnaHuu rapaHTupyeTr cobnwogeHue cregyrowmx Mep no obecneyeHuro
6e30MacHOCTV NepCOoHanbHbIX AaHHbIX NpU X 06paboTKe: UCMONb30BaHNE CPEeACTB 3aLLUTbl MHGOpMaLNK;
obHapy>xeHue n ¢ukcauma GakToB HeCaHKLIMOHNPOBAHHOMO AO0CTyNa K MePCOoHasibHbIM AaHHbIM U NPUHATUE
Mep MO BOCCTAHOB/IEHMIO MEPCOHAasNbHbIX AAHHbIX; OrpaHUYEeHMe [O0CTyrna K MepcoHanbHbIM [AaHHbIM;
KOHTPO/b N oLeHKa 3DPEKTUBHOCTU MPUMEHAEMbIX Mep no obecrneveHUo 6e30nacHOCTU NepCcoHanbHbIX
OaHHbIX, MHbIX MEP, NPeayCMOTPEHHbIX 3aKOHO4AaTe/IbCTBOM,;

(8) TpeTbeMy nuuy — napTHepy KomnaHum 3anpelaetca OCYLLUEeCTBAATb Mepenady M pacrnpocTpaHeHue
rnepcoHarnbHbIX AaHHbIX [Monb3oBaTenen.

9.6. He cumnTaetcs HapylleHMeM ob6a3aTenbCcTB, NPeaycMoTpeHHbIX Monntukon, nepegaya nHpopmaumm B
COOTBETCTBUM C OOOCHOBaAHHbIMU U MNPUMEHUMbIMKM TpeboBaHMAMKU 3akoHogaTenbcTBa Pecnybnukm
KasaxcTtaH, a paBHO npegoctaBneHne KoMmnaHuen nHopMauum naptHepaMm, AeNCTBYHOLLMM Ha OCHOBAHMMN
noroBopa (cornaweHuna) ¢ Komnanmen, ana ncnonHeHus obasaTtenbcTB nepen MNMonb3oBateneM; nepegaya
KomnaHmen tpetbM nuuam gaHHbix o0 [lonb3oBaTtene B 06e3nmveHHON GOpME B LIENSAX OLEHKM M aHanmaa
pabotbl Cannta KomnaHuu, npegoctaBneHnA NnepcoHanbHbIX peKOMeHAaUnin, Nokasa pek/iaMHbIX 06 bsBNEHNN
Ha OCHOBaHWM MepCcoHanbHbIX MpeanoyTeHMn U HacTpoek [lonb3oBatend, a Takxke MPOBEAEHUs
MapKeTUHIOBbIX, aHANTUTUUYECKUX N/UNN CTATUCTUUECKNX NCCNeaoBaHnN.

10. MNpaBuna 06paboTkn n ncnonb3oBaHUA «cookies»

10.1. KoMnaHua BOpaBe WCMNOAb30BaTb TEXHOMOTMKO «cookies» («kyku»). Cookies — gaHHble, KOTOpbie
aBToOMaTn4yeckm Moryt nepepaBatbcA KoMmaHuuM B npouecce ucnonb3oBaHus Calta C  MNOMOLLbHO
yCTaHOBNEHHOro Ha ycTponctee [lonb3oBatens nporpaMMHoro obecrneyeHus, B ToM uucne IP-agpec,
reorpadunyeckoe MectononoxeHue, nHpopmaumna o 6paysepe 1 Buae onepaLoHHOM CUCTEMbI YCTPONCTBA
Monb3oBaTtens, TEXHNUYECKME XxapaKTepPUCTUKM 060pyL0BaHMA M NPOrpaMMHOro obecneveHmns, NCNob3yeMbix
Monb3oBatenem, pata u BpemAa poctyna k Canty. @anmnbl «cookies» He copep>aT KOHOUAEHLUMANbHYHO
nHbopmaumto. Pannbl «cookies» MCNonb3yrTCA ANA TOro, Ytobbl 3aNoOMMHaTL NPeanoYTEHNA U HAaCTPOMKU
Monb3oBaTtensa, a Takke Ana cbopa aHanIUMTUYECKUX AaHHbIX 0 nocelleHmax Canrta. Vicnonb3oBaHue Canta
03HauaerT, uTo [Monb3oBaTtenb cornallaeTca ¢ UCMnob3oBaHMEM Bcex ¢annoB «cookies» M aHanUTUYECKNX
[aHHbIX 0 nocelleHuax CanTa, a Takke Ha WX nepegady TPeETbMM nMuaM. Bbl BnpaBe orpaHuuutb Unu
3anpeTuTb UCMO/b30BaHME TEXHOOMNK «cookies» nyTeM NpUMeEHEHNS COOTBETCTBYHOLLMX HACTPOEK CBOETO
6paysepa. ObpaTnte BHMMaHWE, UYTO OTK/OUEHME «cookies» MOXXET MPMBECTU B HEKOTOPbIX Cly4aax K
orpaHmMyeHHomn ¢pyHKUMoHanbHocTn CanToB.

10.2. KomnaHua nonyyaet nHoopmauuto o6 IP-agpece Nonb3oBaTtena 1 ceBeAeHMA 0 TOM, MO CChI/IKE C KAKOro
NHTepHeT-caita oH npuwen. [daHHaa wnHopMauma He MCMNoNb3yeTcA A8 YCTaHOBNEHMA JIMYHOCTU
nocetutensa Canra.

11. 3aknrounTenbHble NONOXKEHNA

11.1. KomnaHna ob6asyeTca nNpuvHMMaTb BCe HEOOXOAMMblE OpraHuU3auMOHHbIE U TEXHUYECKME Mepbl O/iA
obecneyeHna KOHGUAEHLMNANBHOCTH, LEeNOCTHOCTU, COXPAHHOCTU U AOCTYNHOCTM NepCcOoHasnbHbIX OaHHbIX
Monb3oBatenen.

11.2. KoMnaHua ob6asyetrca cobntogatb 3akoHHble mnpaBa [lonb3oBatenen Canta B chepe 06paboTkum
NepcoHasnbHbIX AaHHbIX, a Taikoke cobnogatb MHble TpeboBaHMA K 06paboTke MepCOHanbHbIX AaHHbIX,
yCTaHOB/IEHHbIE 3aKoHOoAaTeNnbCTBOM Pecnybnukm KazaxcraH.



11.3. KoMnaHuna caMocTosTeNbHO onpeaensieT nepeyueHb TpeTbnx nuL, — MapTHepoB KoMnaHum 1 goBoguT ero
0o ceegeHunsa Nonb3oBatenen ntobbIMKN JOCTYNHbIMY cnocob6amu, B TOM vuKcne nytem nybnmkaumm Ha Cante.
11.4. KomnaHuAa BnpaBe BHOCUTb U3MEHEHUA n/unu gononHeHma B Nonntuky B nto6oe BpeMsa. AKTyanbHbIN
TekcT MNonntukm pasmellaetca Ha CanTe.

11.5. MpogomkeHne nonb3oBaHus CaWToM UAWM ero cepBucaMm nocne nybérmkauum HOBOM peaakuum
Monutukm o3Hauvaet npuHAaTne Monutkm n ee ycnoeumn MNMonb3oBateneM. B cnyyae Hecornacus ¢ ycroBUAMn
MonutukM, B TOM u4ucne nocne ee u3MeHeHus, [lonb3oBaTenb [OO/MKEH HEMeO/IeHHO npeKpaTuTb
mncnonb3oBaHne Caita n ero cepBMCcoB.



